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Abstract 

Emotional intelligence plays an essential role in academic activities especially when it comes to 
attitude towards library usage. The study investigated emotional intelligence and attitude of 
accounting undergraduates towards library utilization in University of Port Harcourt. It was 
undertaken as a descriptive study. Two research questions and hypotheses guided the study. 
The population of the study was 235 year three accounting undergraduates in University of Port 
Harcourt, with sample size of 160 using the census sampling technique. The instrument titled 
“Emotional Intelligence and Attitude of Accounting Undergraduates towards Library Utilization 
Questionnaire (EIAULUQ)” was used to elicit information from the respondents. The instrument 
was validated by experts in the field of study. Reliability was by test-retest method. The 
researcher and three trained research assistants distributed the 235 copies of the instrument to 
respondents. At the end, 160 copies of the instrument were retrieved representing 68% return 
rate. Mean (𝑋)തതത was used to answer the research questions while z-test was used to test the 
hypotheses at 0.05 level of significance. The findings revealed that there is no significant 
difference between emotional intelligence and attitude of undergraduates towards library 
utilization. In conclusion, emotionally intelligent students recognize, manage and use their 
emotions to eliminate obstacles and advance their studies by having positive attitude towards 
effective utilization of library resources than students with low emotional intelligence. It was 
recommended among others that students should learn to control stress effectively and 
prevent its negative effects on their attitudes towards high level of academic performance. 
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Introduction  

Emotional intelligence as defined by Salovey and Mayer (1990) as the ability to monitor one’s 

own and others feelings and emotions to discriminate among them and to use this information 

to guide one’s thinking and actions. Also Bar-on (2000) view emotional intelligence as a non-

cognitive intelligence personal and social abilities and skills that influence individual ability to 

cope effectively with environmental demands and pressure. Researchers in their studies have 

examined the relationship of Emotional intelligence (EI) with many other characteristics like 

problem solving ability, deviant behavior and so on. In other words, it cannot be ruled out on its 

association with attitudes towards library utilization. Emotional intelligence is an important 

factor in helping students perceive emotions properly and in understanding the emotions of 

themselves and others. The regulation of emotions helps in redirecting emotions and predicting 

repercussion before acting. 

Emotions are part of sources of information and have a way of influencing the way we think, 

behave, communicate and decisions we make. If students are able to manage their emotions, it 

would have positive impact on their daily life activities. Studies posit that undergraduates, who 

are emotionally intelligent, possess a higher academic motivation because they become much 

aware of their environment by having positive attitudes to library usage and become successful 

in their academic’s. Students encounter difficulties in pursuing their studies that may result in 

dysfunctional emotions.  

 EI enables students control stress effectively and prevent its negative effects on their attitudes 

towards academic work. EI has a vital role to play in student’s academic life. 

The academic library is considered to be the heart of higher educational institutions and it’s 

designed to meet the information needs of students and faculty members (Sajjad & Muntez 

2019). It supports the teaching learning and research activities of the community. 

Therefore, it provides the necessary resources for students to access and use for studies, 

according to David-West (2019) if library services and resources are not utilized it is as a good 

as not having a library. This means that the value of the library lies in the regular use of its 

resources and services. 
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 Boyatzis, Goleman, Rhee (2000) indicated in their study that competencies based on emotional 

intelligence behavior have affected IQ for success. 

The researcher observed that students have poor attitude towards library usage. Attitude has 
developed to allude a man’s psychological and neural state ( Breckler and Wiggins 1989). The 
idea of attitude has been connected to emotional, behavior and cognitive procedures. Ajzen 
(2005) opined that’ attitude has an effect for or against emotional object. Also students might 
have some negative feelings about the resource s of the library, knowledge of the library and 
library search skills. (Bostick, 1992). This will however, affect their attitudes towards the use of 
library. It is perceived that students who are able to manage and utilize their emotions and 
others are likely to overcome their negative emotions towards library utilization. 

Thus, library use is an academic activity of students and EI has an effect on its usage pattern. 

This study will be helpful to librarians to understand the psychological aspect of students and 

how to assist them in terms of library resources access and use.  

Statement of the Problem 

Emotional intelligence plays a significant role in the success of students in their 

academics. Emotions directly affect the academic learning process, behavior, 

psychological, health, and human relationship, so EI cannot be ruled out when 

talking about attitudes towards library utilization, because it is an aspect that 

influences individual’s daily life. No wonder Hoskinson and Havey (1999 ) posits 

that feelings, emotions and poor intellectual ability affect library usage, which can 

result in poor achievement 

The frequency of library use can be influenced by various factors and EI might be 

one of them. It is assumed that students with better skills of EI would have 

positive attitude towards utilization of the academic library more frequently more 

than those with low EI skills. 

 
Positive attitudes of students towards library usage are very important as it gives 

room to life-long learning. The library is said to be the house of knowledge and cannot be 
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compared to the internet because not everything in the internet is a reliable information. 

Despite the emphasis on library usage, the statistics of library user’s record given by the Donald 

Ekong library report shows a low usage by undergraduates. 

This motivated the researcher to carry out this research to find out how emotional intelligence 

influence attitudes and reactions of students either positively or negatively towards library 

utilization. 

Objectives of the Study 

The aim of the study is to investigate emotional intelligence and attitude of undergraduates 

towards library utilization specifically, the objectives are to: 

1. Determine the emotional intelligence level of accounting undergraduates  

2. Examine the relationship between emotional intelligence and attitude of accounting 

undergraduates towards library utilization. 

Research Questions  

1. What is the emotional intelligence level of accounting undergraduates? 

2. To what extent does emotional intelligence influence attitudes of undergraduates 

towards library utilization in University of Port Harcourt?       

Hypothesis 

H02: There is no significant difference between emotional intelligence and attitude of 

undergraduates towards library utilization in University of Port Harcourt. 

Literature Review 

Emotional intelligence is an area of psychology and important factor in the academic life of 

students (Jan & Anwar, 2019). It regulates all aspect of an individual life by converting 

emotional energy to positive energy. Perkrun and Stephen (2012) argued that emotion 

regulation by students in an academic setting develops positive emotions that help them to 

prevent arousal of negative emotions. Hen and Goroshit (2014) found that students with low EI 
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reported academic procrastination in their studies revealed that it is significantly associated 

with library anxiety. Students with high EI are academically more motivated (Roy, Sinha, Suman, 

2013). This will increase their academic knowledge, which might possibly include knowledge 

about the library. 

Flanagan and Malgady (2011) studied the association between E I and academic performance 

among the graduate psychology students, the study revealed a significant correlation between 

EI and grade point average. Yahaya et al. (2012) found a significant association between 

different dimensions of EI and academic performance among secondary school students. They 

opined that EI enhanced the cognitive abilities among students. Wong and Web (2011) 

examined the correlation between the number of library books and audio visual materials used 

and students’ graduation grade point average at Hong Kong Baptist University. They found a 

positive correlation between the variables studied. 

A study done by Noriah & Norbayah (2006) has shown that EI has a positive relationship with 

the cognitive ability and the competency of a person in getting something done. Chen and Guo 

( 2018  ) discussed the role of emotional intelligence to enhance academic performance in 

Chinese higher education. Chow (2011) found that students with low EI reported low academic 

in their studies which has also been to be not significantly associated with library usage. It helps 

in self-determined learning and having different abilities in utilizing the library. 

Salami (2010) investigated how EI, self-efficacy and psychological wellbeing contribute to 

students’ behavior and attitudes. Two hundred and fifty two students from a college of 

education in Kwara State, Nigeria responded to a set of questionnaire consisting of measure of 

EI, self-efficacy, psychological, students’ behavior and attitudes. Hierarchical regression analysis 

conducted for each dependent variable revealed that EI, self-efficacy, happiness and life 

satisfaction over and above depression predicted students ‘behavior and attitude. Gynnani and 

Kushwaha (2001) stated that low level of emotional intelligence affects students’ attitudes 

towards library. Laripour and Nejad (2013) established a negative significant relationship 

between learning, anxiety and EI skills among Iranian students. Seyyed, Khusravi, and 

Basirianlahami (2014) investigated the relationship between EI and library anxiety among a 
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sample of 700 Iranian students found a significant negative relationship between the two. 

Clemente (2013) carried out a study on the influence of library on the academic achievement of 

students and concluded that the use of library is important for better output in academic 

achievement. Kusche and Greenberg (2006) are of the opinion that emotions are critical 

ingredients for motivation. 

Emotional intelligence of students and their attitudes towards library utilization has not 

received appropriate empirical investigation, only very few studies have provided evidence to 

support this research. This is the gap the study hopes to fill. 

Methodology 

This study investigates emotional intelligence and attitude of accounting undergraduates 

towards library utilization. It was undertaken as a descriptive research design. The population 

of the study was 235 third year undergraduate students of Accounting Department, University 

of Port Harcourt 2021/2022 session, This class of student’s were chosen because they have 

been in the system for some time and library acquainted at the stage of their study, they need 

to visit the library and use it for completing their class assignment, term paper, seminars and 

other research activities. The census technique was used in this study. The instrument titled 

“Emotional Intelligence and Attitude of Accounting Undergraduates towards Library Utilization 

Questionnaire” (EIAULUQ) was used to elicit information from the respondents. The instrument 

was validated by experts in the field of study. 20 copies of the questionnaire were distributed to 

3rd year Accounting students of Rivers State University. After two weeks, it administered again. 

Reliability was by test-retest method using Pearson Product Moment Correlation Formula ® and 

a correlation coefficient of 0.85 was obtained showing that the instrument was reliable and 

good for the study. The researcher and three trained research assistants distributed 235 copies 

of the instruments to the respondents. At the end, 160 copies of the instrument were retrieved 

representing 80% return rate. The mean (𝑋ത) was used to answer the research questions while 

the z-test was used to test the hypotheses at 0.05 level of significance. 
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Results 

Research Question One: What is the emotional intelligence level of accounting undergraduates 

in University of Port Harcourt? 

Table 1: Mean (𝑿ഥ) score of response,,, on the emotional intelligence level of accounting 

undergraduates in University of Port Harcourt. 

S/N Questionnaires LEL (160) Library Utilization  

(160) 

Mean 

set 

Ranks Decision  

    (𝑿ഥ) STD (𝑿ഥ) STD  

1 I understand my emotions and 

why I am feeling so  

3.25 0.58 2.63 0.60 2.94 5th High 

level 

2. I know my capacity  3.75 0.60 2.88 0.60 3.32 1st High 

level 

3. I am always confident in  my 

daily academic activities 

3.19 0.56 2.94 0.54 3.07 4th High 

level 

4, I can make decision rationally 3.44 0.51 3.00 0.55 3.22 2nd High 

level 

5. I believe myself to be 

academically sound 

3.25 0.58 2.90 0.57 3.14 3rd High 

level 

 Aggregate mean (𝑿ഥ) score 3.38 0.58 2.90 0.57 3.14  High 

level 

 

Key: ETL – emotional intelligence level = EIL, LU  - Library Utilization 

Data on table 1 describe the mean scores and standard deviation of response on the level of 

emotional intelligence of undergraduates in University of Port Harcourt. The response shows all 

the items in the table with high mean ((𝑋ത) scores greater than the mean criterion of 2.50 
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following the rank order from 1st to 5th. the aggregate mean score of 3.14 explained a high level 

of emotional intelligence of undergraduates in University of Port Harcourt as students 

understand their emotion and why feeling so, students know their capacity, students have 

confidence in daily academic activities, students make decision rationally and believe to be 

academically sound which enhance students’ library utilization. 

Research question 2: To what extent does emotional intelligence influence attitudes of 

accounting undergraduates towards library utilization in University of Port Harcourt? 

Table 2: Mean (𝑿ഥ) score of response on the extent of emotional intelligence and attitude of 

accounting undergraduates towards library utilization in University of Port Harcourt 

S/N Questionnaires EEI(160) Library Utilization  

(160) 

Mean 

set 

Ranks Decision  

    (𝑿ഥ) STD (𝑿ഥ) STD  

1. I feel happy using the library 3.75 0.60 2.63 0.60 3.19 2nd High 

level 

2. The library environment 

compels my capacity 

3.44 0.51 2.88 0.60 3.16 3rd High 

level 

3. Using the library improves my 

problem solving abilities  

3.19 0.56 2.94 0.54 3.07 4th High 

level 

4, I have courage to ask the 

librarians for assistance  

3.44 0.51 3.00 0.55 3.22 1st High 

level 

5. I think there is need using the 

library to build capacity and 

potential success 

3.25 0.58 3.06 0.57 3.16 3rd High 

level 

 Aggregate mean (𝑿ഥ) score 3.41 0.55 2.90 0.57 3.16  High 

level 

 

Key: EEIA (Extent of emotional intelligence Attitude), LU (Library Utilization) 
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Table 2 presented the mean (𝑋ത) score and standard deviation of the extent to which emotional 

intelligence influence attitudes of undergraduates towards library utilization. The response 

shows all the items in the table with high mean (𝑋ത) scores greater than the mean criterion of 

2.50 following the rank order from 1st to 4th. The aggregate mean (𝑋ത) score of 3.16 explained 

high extent of emotional intelligence on attitudes of undergraduates toward library utilization 

as students feel happy using the library, the library environment compels their capacity, using 

the library improves their problem solving abilities, students have courage to ask the librarians 

for assistance, and students think there is need using the library to build capacity and potential 

success. 

Test Hypothesis 

H02: There is no significant difference between emotional intelligence and attitude of 

undergraduates towards library utilization in University of Port Harcourt. 

Table 3: z-test computation of emotional intelligence and attitude  of undergraduates 

towards library utilization in University of Port Harcourt. 

Variable  (𝑿ഥ) STD Df p Z-cal z-cri Decision  

EI 3.41 0.55  

158 

 

0.05 

 

±1.09 

 

±1.96 

 

Accepted  LU 2.90 0.57 

 

Key: EIA (Emotional Intelligence Attitude, LU (Library Utilization) 

In table 4, the z-test computation of emotional intelligence and attitudes of undergraduates 

towards library utilization in University of Port Harcourt shows that the calculated z-value of 

±1.09 was less than the critical z-value of ±1.96 at 0.05 level of significance and 158 degree of 

freedom. This indicated that the null hypothesis is accepted or not significant explaining that 

there is no significant difference between emotional intelligence and attitude of 

undergraduates towards library utilization in University of Port Harcourt. 
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Discussion of Findings 

The findings revealed a high level of emotional intelligence of undergraduates in University of 

Port Harcourt as students understand their emotion and why feeling so, students know their 

capacity, and students have confidence in their daily academic activities. In line with the 

findings, Bar-on et al. (2000) averred that emotional intelligence help students perceive 

emotions properly and in understanding the emotions of themselves and others, which redirect 

emotions. The scholars posits that students that are: emotionally intelligent, possess a higher 

academic motivation because they become much aware of their environment by having a 

positive attitudes to library and become successful in their academics. 

Sajjad and Mumtaz (2019) opined that the academic library which is the heart of higher 

education institution is designed to meet the information needs of the students and faculty 

members. Thus, David-West (2018) simply put, if library services and resources which are not 

utilized, is as good as not having a library. However, the use of library might be influenced by 

emotional intelligence (Panju, 2008). This is why Bostick (1992) stated that students might have 

some negative feelings about the resources of the library, knowledge of the library and library 

search skills. Roy, Sinha, Suman . (2013) and Goroshit (2014) found that students with low EI is 

significantly associated with library anxiety and students with high EI are academically more 

motivated. 

The findings equally revealed a high extent of emotional intelligence on attitude of 

undergraduates towards library utilization as students feel happy using the library, the library 

environment compels their capacity, using the library improves their problem solving abilities, 

students have courage to ask the librarians for assistance, and students think there is need 

using the library to build capacity and potential success, which enhance students’ library 

utilization. The test of hypothesis two showed that, there is no significant difference between 

emotional intelligence and attitudes of undergraduates towards library utilization in University 

of Port Harcourt. This findings synchronized with the findings of Chow (2011) who found that  

students with low emotional intelligence revealed low academic in their studies which has also 

been to be not significantly associated with library usage, conversely students with high 
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emotional intelligence have high academic performance in their studies which has also been to 

be significantly associated with library usage. Yahaya et al. (2012) found a significant 

association between different dimensions of emotional intelligence and academic performance 

among secondary school students. The scholar averred that emotional intelligence enhance the 

cognitive abilities among students. 

Wony and Web (2011) examined the correlation between the number of library books and 

audio visual materials used and students graduation grade point average at Hong Kong Baptist 

University and endorse a positive correlation between the understudied variables. 

However, Salami (2010) maintained that emotional intelligence, self-efficacy and psychological 

wellbeing contribute to students’behaviour and attitudes towards library utilizatio. 

Conclusion. 

The importance of attitude of students towards library utilization is not to be overemphasized, 

since the usage of library is paramount to the university community in improving and 

contributing to knowledge. Librarians must ensure that they are able to recognize users needs 

and serve them better. Undergraduates that have positive attitude to library and utilize library 

resources and services will enhance the quality of Nigerian graduates who will in turn 

contribute to the development of the nation.  It is concluded that students with high emotional 

intelligence have positive attitude towards library utilization. This implies that. ‘emotionally 

intelligent students  recognize, manage and use their emotions to surmount  hindrances and 

advance their studies utilizing library resources effectively for the attainment of high level 

academic performance. This will also cause students to be independent lifelong learners. 

Recommendations 

Based on the findings, the following recommendations were posed. 

1. Students need to recognize, manage and use their high level of emotion to eliminate 

obstacles that may impede the advancement of their studies by effectively utilizing 

library resources. 

2. Students should learn to control stress effectively and its negative effects on their 

attitudes towards high level of academic performance. 
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3. Librarians should understand the psychological aspect of students and be always 

available to encourage and guide students’ access and retrieve relevant library 

resources leading to effective students’ academic performance. 

4 The Library management should get all mercenaries in place to provide needed library 

resources in the library for exploits by students to achieve academic performance.  
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