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Abstract

The study examined students’ awareness and use of serial materials at the Federal Polytecnic
Ilaro, Ogun State. The population was 16,639 students. Due to the high population, 10% of the
population in each of the six schools in the institution was drawn using proportionate stratified
sampling technique. This gave a sample size of 1,663. A structured questionnaire was used for
data collection. The findings revealed low level of awareness of serial among the students as
majority of the respondents used serial materials occastionnally. The major constraints to
students use of serial materials at the Federal Polytechnic Ilaro Ogun were outdatedness of the
materials, lack of indexing and abstarcting of serial materials, unstable Internet, inaccessibility
of the serial, unstable power supply, inregular supply of dailies, lack of professional personnel,
inadequate facilities, lukewarm attitude of the staff and mutilation of library resources. The
study recommended that the library management should make current materials available.
Students should be introduced to the different sections of the labrary during library orientation
in order to create more awareness of the serial section and the management should increase
Internet bandwidth and invest on solar system to ensure accessibility of electronic serial
materials.
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Introduction

Serial materials have over the years served as very significant sources of information
for users, especially those in the academic environment. Baduru (2012) noted that students,
lecturers, researchers and individuals use serials to gain access to up-to-date information on
various issues. Serials are publications that are issued under the same title in a succession of
separate parts usually numbered (or dated) and appearing either at regular or irregular intervals,

with no predetermined conclusion (Reitz, 2004). Bhat in Nutsupkui and Owusu-Ansah (2017)



defined serial as a publication in any medium issued in successive parts bearing numerical or
chronological designations and intended to be continued indefinitely. Tomomowo-Ayodele
and Hameed (2018) asserted that periodicals in academic libraries should be given serious
consideration and used effectively. Serials publications include periodicals, newspapers,
magazines, journals, memoirs, proceedings, transactions of professional associations and
numbered monographic series. They vary in formats and in frequency of publication such as
daily, weekly, monthly, quarterly, biannually, annually or irregularly.

The serial collection of an academic library must reflect the subject interests of the
parent institutions. It must also be adequate in terms of quality, quantity and variety. The serial
librarians ensure this through careful selection, acquisition, processing and organization of the
serials materials for easy retrieval and promotes their active exploitation. According to Adio
(2006), serials management is the formulation of routines and procedures for overseeing serials
collection. These routines include such functions as acquisition, processing (accessioning),
organizing/ arranging (cataloguing and classification, indexing, abstracting, displaying,
shelving and shelf-reading), assigning locations, cumulation of issues, and weeding. Learning
at postsecondary institutions extends beyond classroom lecture to group and individual
assignments, presentation and final year projects. Thus, the serial section of library should be
able to meet the information needs of students for assignments and further reading beyond
what is covered in classrooms It is also expected that students, especially undergraduates
should be able to explore these invaluable resources for their academic pursuits. It has however
been observed that most students are not aware of the existence of the section of the library
where serial materials are housed. The inability of students to make efficienct and effective use
of serial resources invariably affects their research output and overall performance in their

academic work (Aina, 2004). This is the impetus for this study.

Objectives of the study
This research investigated awareness and use of serial materials among students of the Federal
Polytechnic Library Ilaro, Ogun State.
The specific objectives were to:
i.  determine the level of awareness of serials materials among students of the Federal
Polytechnic library, Ilaro Ogun State
ii.  determine the frequency of use of serial materials by students in the Federal Polytechnic

library, Ilaro.
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iii.  find out the type of serial materials mostly consulted by students in the Polytechnic
iv. identify the constraints to the use of serial materilas by the students of the Federal

Polytechnic Library Ilaro, Ogun State.

Research Questions
i.  What is the level of students awareness of serial materials in the repository of the
Federal Polytechnic Ilaro, Ogun State ?
ii.  What is the frequency of use of serial materials by students in the Federal Polytechnic
Ilaro, Ogun State?
iii.  What are the types of serial materials mostly consulted by students in Polytechnic?

iv.  What are the constraints students face in the use of serial materials?

Literature Review

Serial connotes the idea of subdivisions that make a whole. When documents are
referred to as serial, an idea of publications that is consecutively numbered and continues
indefinitely continued is implied. Olubiyo, et al. (2020) studied awareness, accessibility, and
use of serial publications among undergraduate students of Adeyemi College of Education,
Ondo. The study revealed that the level of students’ awareness of serial materials in Adeyemi
College of education library was low. Nutsupkui and Owusu-Ansah (2017) advised serial
librarians to utilse creative marketing strategies to raise users awareness of print journals and
give them more options. [vwighreghweta and Onoriode (2012), in their study of the awareness
and use of open journals by library and information science students at the University of Ibadan
concluded that students’ use of open access journals is still far from anticipated. They also
found that students are not using the journals because they are not aware of their existence.
Moustapha and Abdurrahman (2022) found that newspapers were used more frequently than
other serials and many users reported never having used newsletters. Similarly, Nutsupkui and
Owusu-Ansah (2017) in their study indicated that newspapers were mostly used by
respondents, followed by journals whereas the proceceding took the least among others.

Ogunniyi, et al. (2011) examined the usage of serial publications by the students of the
School of Arts and Social Sciences in Ondo State Adeyemi College of Education Nigeria. The
researchers found that 66.7% of the respondents used the serial section while 3(3.3%) did not.
The majority, (70%) used the serials section for research purposes while (3.3%) used it for

relaxation and to be acquainted with current information. Aghuch (2007) conducted a study on
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availability, accessibility and use of serials at the Kenneth Dike Library at the University of
Ibadan. The results showed that (67%) of the respondents visited the serial section occasionally.
Aiyepeku (1988) as cited by Sambo and Akpojotor (2016) found that newspapers and
magazines ranked as the most consulted information materials by policy-makers in Nigeria.
Olubiyo, et al. (2020) studied awareness, accessibility, and use of serial publications
among undergraduate students of Adeyemi College of Education, Ondo found that factors
militating against undegradaute students use of serial materials included lack of current serials
collection, material mutilations, poor internet service, a lack of knowledge of how to use
journals for research, unfriendly library staff, inadequate staff, and difficult access to materials.
Several studies have identified the challenges militating the use of journals by undergraduate
students. They include (Aworo and Kikiri, 2023; Sambo and Akpojotor 2016; & Chitumbo, et
al. 2016) such as poor searching skills, inadequate orientation, outdated resources, lack of
journals in my areas,epileptic power supply, scarcity of resources, inconvenient opening

hour/closing hour, periodicals are not propery arranged and delay in supply of dailys.

Methodology

The survey research design was adopted for this study. The population was the 16,639
registered students (Registration Statistics 2022/2023 academic session). A sample of 10% was
drawn from each schools using the proportionate stratified sampling technique due to the lage
population of the study giving a total sample size of 1,663. A structured questionnaire was used
to collect data from the School of Applied Sciences, School of Agriculture, School of
Ccommunication and Information Technology, School of Engineering, School of
Environmental and School of Management Studies (See Table 1). The questionnaire was
divided into two sections namely (A) Background information and (B) Use of serial materials,
types of serial materials mostly used and students constraints faced in the used of serial
materials. Out of 1,663 copies of the questionnaire distributed, 1,365 were found usable, given
a return rate of 82%. The data collected for this study was analysed using the sample

percentages and frequency count.
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Results

Research Question 1: What is the level of users’ awareness of serial materials in the
Federal Polytechnic Ilaro, Ogun State?

Table 1: Level of users’ awareness of serial materials in the library (N=1,365)

Level of Awareness Frequency Percentage
High level of awareness 205 15%
Average level of awareness 478 35%

Low level of awareness 682 50%

Total 1,365 100%

Table 1 shows the level of users’ awareness of serial materials in the library. Haif of the
respondents 682(50%) had low level of awareness, while 478(35%) had average level of

awareness and 205(15%) of the respondents indicated high level of awareness.

Research Question 2: What is the frequency of use of serial materials by students in
Federal Polytechnic Ilaro?

Table 2: Frequency of use of serial materials in the library (N=1,365)

Variable Frequency Percentage
Always 76 5.5

Often 107 7.8
Occasionally 737 53.9

Never 445 32.6

Total 1,365 100%

Table 2 shows the frequency of use of serial materials in the polytechnic library. Majority of
the respondents used serial materials occasionally 737(53.9%), while 445(32.6%) of the
respondents never used the serial materil whereas 107(7.8%) of the respondents used it often

and 76(5.5%) of the respondents used it always.
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Research Question 3: What are the type of serial materials mostly consulted by students
in polytechnic

Table 3: Mostly consulted serial materials (N=1,365)

Statement Frequency Percentage
Newspaper 1086 79.5
Magazine 987 72.3
Journals 688 50.4
Almanacs/Yearbooks 532 38.9
Gazette 458 33.5
Electronic journals 301 22
Directories 301 22
Monography 225 16.4

Table 3 shows that majority of the respondents 1,086(79.5%) frequently consulted newspapers
followed by 987(72.3%) magazine and 688(50.4%) journals. The least mostly consulted serial
material was monography 225(16.4%).

Research Question 4:What are the constraints faced by students in the use of serial
materials

Table 4: Constraints facing students in the use of serial materials

Constraints Frequency Percentage
Outdated materials 1,235 90%
Lack of indexing and abstracting of serials 1,235 90%
materials

Unstable Internet 1,221 89%
Serial materials are not easily accessible 1,137 83.2%
Unstable power supply 1,087 79.6%
Inregular supply of daily’s 1,065 78%
Lack of professional personnel 987 2%
Inadequate facilities. 986 2%
The lukewarm attitude of the staff 954 70%
Mutilation of library materials 954 80%
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Table 4 shows constraints that students face in accessing serial materials at the Polytechnic
Library, Ilaro. The results show that all the listed challenges have been experienced by at

least, 70% of the respondents.

Discussion of the Findings

The findings of this study indicated that students of the Federal Polytechnic Ilaro had a
low level of awareness of the serial materials and students used the serial section occasionally.
This finding is similar to that of Olubiyo, et al. (2020) who found that participants were not
using the serial materials as expected and the level of the students awareness was low. The
findings further showed that students mostly consulted newspaper, magazine and journals in
the serial section. The outcome of this study conforms with that of Moustapha and
Abdurrahman (2022) who in their study confirmed that newspapers, periodicals, and journals
were used more frequently than other media. The findings further revealed that students of
Federal Polytechnic Ilaro faced diveres challenges in accessing serial materials which includes
outdated materials/lack of indexing and abstracting of serials materials, unstable Internet,
serials material are not easily accessible, unstable power supply, irregular supply of daily’s,
lack of professional personnel, inadequate facilities and lukewarm attitude of the staff and
mutilation of library resources. This finding confirm that of Aworo and Kikiri (2023) and

Sambo and Akpojotor (2016).

Conclusion and Recommendations

Serials materials are vital in the accomplishment of the aims and objectives of the university
education as they comprehend the results of recent research in any field of knowledge and as
such are important resources in the university library. Serials are the heart of research work at
the undergraduate and post graduate level researchers as it communicates finding of research
to colleagues and the general public. Serials are effective vehicles for global intellectual
communication. The findings of this study however showed that students of the Federal
University Ilaro, Ogun State do not use the serial section of the library as expected due to
various challenges. The study therefore recommends that:

1. The library management should ensure that current materials are available in the serial
section for the students.

2. Librarians should introduce students to the different sections of the library during
library orientation in order to create more awareness of the serial section.

3. The management of the academic libraries should increase the Internet bandwidth and
invest in solar system to ensure steady supply of electricity.
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