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Abstract  
 

The study investigates the relationship between information needs, information accessibility and 
knowledge sharing among health professionals in the Teaching Hospitals in South-West, 
Nigeria. 
 

A self-developed, pre-tested and validated questionnaire was adopted as the research 
instrument. Total enumeration technique was used to administer copies of the questionnaire. 
Pearson product moment correlation and multiple regression was used to interpret the data. 
 

The study revealed that both information need and information accessibility contributed 
positively and significantly to the knowledge sharing, whereas information accessibility 
(β =0.615) contributed more to the prediction of the knowledge sharing than information needs. 
 

It is therefore recommended that continuous awareness must be given to the public by 
stakeholders in the information fields about available information resources while at the same 
creating strategies through which the information can be propagated via accessibility easily. By 
extension, teaching of information retrieval skills should be aggressively embarked on in order 
to achieve propagation and accessibility of information. 
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Introduction 
 

With the advent of the information age, information has become a universal currency in the 

information economy, particularly with the immeasurable increase in its usage from the mid-20th 

century, as a result of social development and vigorous advances in science and technology 

(Fagbe, Amanze, Oladipo and Oyenuga, 2015). Chanda (2021) has been prompted to assert that 

the impact of electronic resources and the World Wide Web has affected information seeking 

behaviour in every sphere of human existence. Exemplifying the role of the library in this 

information age, Chanda (2021) stated further that the library is the most widely used source of 

information available to literate society. The literate society, considered as the recipient and 

consumer of information may differ according to certain variables which may be psychological, 

educational, ethnic, racial, attitudinal, belief, goals, cultural background and experience.  

 

Information needs is thus a crucial factor that reflects the kind of decision taken at every level, be 

it at individual, or organizational, levels. Such decision usually influences individuals, 

organizations or government performance.  Information needs varies from time to time and can 

therefore be said to be situational, guided by cultural and ethnic factors. However, information 

needs is not an end in itself but just a means to an end. This brings us to the second variable of 

this study – accessibility. Information accessibility connotes the ability or the available structures 

that could facilitate getting the desired information. Propagation of information that could lead to 

knowledge acquisition is what had been referred to as knowledge sharing. The old cliché of 

“knowledge is power” is gradually being eroded and now being replaced with the notion of 

“sharing knowledge is power”. The more knowledge is being shared, the more information needs 

and accessibility are being nurtured.    
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Literature Review  
 

Knowledge sharing   
 
The word knowledge has been conceptualized in literature as tacit knowledge and as explicit 

knowledge. Nonaka and Takeuchi (1995) point out that the often-overlooked assets of companies 

are intangibles like insights, intuitions, hunches, gut feelings, values, images, metaphors, and 

analogies. Mining this intangible asset can add great value to the daily operations of a company. 

Tacit knowledge is usually in the domain of subjective, cognitive, and experiential learning, 

whereas explicit knowledge deals with more objective, rational, and technical knowledge (data, 

policies, procedures, software, documents, etc.). Explicit knowledge is typically both well 

documented and accessible. The greatest asset an organization can have is the knowledge held by 

its employees and this makes it important to identify it and prevent losing it. Some of the ways 

that such knowledge can be lost is through turnover, competition and retirement. To prevent loss 

of organizational knowledge, it therefore becomes imperative that knowledge must be transferred 

among the employees to realize both personal and organizational goals that ensure that success is 

achieved.  

 

 

Shanmugam and Balasubramanian, (2020) in their study of Knowledge Sharing of E-Resources 

among Academic Staff of College of Central University, Pondicherry stressed that, “knowledge 

is the  familiarity, awareness, or understanding of someone or something, such as facts, 

information, descriptions, or skills, which is acquired through experience or education by 

perceiving, discovering, or learning”. The study stated furthers that, “knowledge can refer to a 

theoretical or practical understanding of a subject; it can be implicit (as with practical skill or 

expertise) or explicit (as with the theoretical understanding of a subject); it can be more or less 

formal or systematic”. Nonaka’s theory grouped the doctrine of knowledge management into 
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four, namely; knowledge creation, sharing, storage and utilization. Among these four tenets, 

knowledge sharing has gained more popularity than the other three by previous researchers as 

efforts had been devoted more to conducting researches on knowledge sharing.  

 

If well applied, knowledge sharing is a tool that can be used to increase productivity, team work 

and decision making in the workplace, as well as promoting researches in the academia, 

discourse among policymakers and service providers. According Staples & Webster, 2008, the 

only source of knowledge is experience. Knowledge sharing means the exchange of one’s 

knowledge or experiences (tacit or explicit) with others to mutually create new knowledge. 

 

 

Recounting the genesis of or knowledge sharing, Islam et…al  in their investigation of impact of 

Knowledge Sharing through mobile phone in developing a knowledge base among rural women 

in  Bangladesh stated that, from the very beginning of civilization, people have shared 

knowledge and expertise in different ways and through different media. An investigation of 

impact of knowledge  sharing through mobile phones in developing a knowledge base among 

rural women in Bangladesh by Islam and others (2020) found that people have shared knowledge 

have shared knowledge and expertise in different ways and different media from the beginning 

of civilisation. The authors further stated that the advent of ICT has brought with it new mode of 

sharing views, information and knowledge with no time and distance obstacle and more 

importantly, the creation of the knowledge society. In this society, information and knowledge 

are considered as the main ingredient, while knowledge sharing among them is a must for 

developing knowledge base of the people. 

 

 

In a study to determine knowledge sharing and use as correlate of performance -driven career 

fulfilment among law library personnel in Nigeria, Okpidi-Urhibo (2020) reported that there was 
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positive relationship between knowledge sharing, use of shared knowledge with career 

fulfilment. Universities play a central role in knowledge creation and dissemination through 

research publications. They transfer knowledge to many profitable and non-profitable 

organizations to support innovations, socio-cultural enterprise, and learning through training 

programmes (Ramachandran, Chong, and Ismail, 2009). It is quite logical and reasonable to 

expect that universities would have adopted a proactive approach to knowledge management 

strategies and well-honed understanding for management of their knowledge assets.  

 

From the perspective of healthcare, knowledge sharing is described as the dissemination of 

health care knowledge by and for health care stakeholders to advance the knowledge quotient of 

health care (Abidi, 2007). In this context, organisations Rhu, Ho & Han, (2003) posit that 

knowledge is generate data a fast rate and sharing those knowledge aids in elevating the quality 

and efficiency of healthcare stakeholders. 

 

The above review has revealed that not only is knowledge sharing just a part of the knowledge 

management cycle, it has attracted more favour from researchers who focus on utilising it. It can 

therefore be concluded that knowledge sharing is a critical element to knowledge propagation 

and a source of nourishment to sustainable development.  

 

 

The doctrine of information needs 

Characteristics of information, according to Chanda (2021) are firstly, information needs which 

can be subjective as well as objective with the inter-relationship between the two. Secondly, 

needs differ from individual to individual, group to group, institution to institution, society to 

society, from time to time. Thus, information is dynamic. 
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March, Vaikosen,  and Akporoghene (2020) carried out a study on information needs and 

seeking behaviour of nurses at Rivers State University Teaching Hospital (RSUTH), Port 

Harcourt using 100 respondent derived from the 352 nurses. The study adopted a self-structured 

questionnaire for the study on a four point likert scale (4-1). The findings of the study showed 

that nurses needed information on drugs therapy, diagnostic, patients’ management and personal 

development. The findings revealed further factors that motivated their information seeking 

which included working environment, patients’ care, professionalism and personal development. 

Concerning their information searching habit, the respondents consulted different sources of 

information including colleagues, internet and textbook. The study showed a negative perception 

about library and information services in meeting information needs of the nurses. Inadequate 

information resources in the library, inadequate information retrieval skills and closed access for 

resources were some of the challenges they faced when seeking information. The study 

suggested training, to improve nurses’ skills set as well as provision of standard library for them.  

Also recommended among other things is the need for a well-equipped library to meet 

information needs of nurses and for the nurses to acquire information retrieval skills to enable 

them access information resources on the Internet and databases. 

 

Agyemang, Ngulube and Dube (2018) carried out a study on information needs and information 

seeking behaviour of Krobo Beads Producers in the Eastern Region of Ghana and reported that 

they need information relating to registration of their design, branding of their beads, marketing, 

copyright and health issues. The respondents sought information through their immediate family 

members and neighbours/friends, radio, television, Non-Governmental Organizations (NGOs) 

and individual beads sellers/exporters. Ogunbodede and Ambrose (2020) studied information 

needs and use of non-academic staff at University of Africa, Bayelsa State, Nigeria and reported 
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that non-academic staff in the studied university had diverse information needs based on their 

work roles and they consult multiple information sources to meet their information needs.  The 

duo reported further that inadequate information retrieval skills, lack of awareness of availability 

of particular information resources were among the challenges identified to be encountered by 

the respondents in the course of accessing their information needs. Ogungbeni and Nwosu (2021) 

studied academic self-efficacy and information needs satisfaction of undergraduates in 

Universities in South-West, Nigeria and reported that students in the studied universities 

expressed satisfaction with their university libraries in meeting most of their information needs 

but there was, however low positive relationship between academic self-efficacy and information 

needs satisfaction of the students. 

 

 

In an investigation of information needs, seeking behaviour and use of undergraduates in two 

Nigerian universities Adeyalo and Ogunniyi (2020) discovered that most of the respondents 

accessed information through personal internet subscription, while few accessed their 

information through institutional connectivity. The duo further reported that the most frequently 

used information sources were Internet, textbooks, newspaper and magazines. Moreover, that 

grey literature and reference materials were not part of the information resources that were 

mostly used. These findings give an indication that though the institutional internet connectivity  

is available, awareness of its availability was probably not known to the end users or that the 

speed at which it works is low. This implies that there is lack of awareness as well as inadequate 

provision of these information resources despite their importance to research activities.  

 

Information accessibility  

The need for speedy access to information has been indisputably accepted as a means to support 

significant decisions in organisations (Gregson, Bronwlee, Plaython and Bimbe, 2015).  In a 
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study to investigate information access and evaluation skills of secondary school students in 

Ghana, Yeboah, Dadzie and Owusu-Ansah (2017) reported that, the respondents lacked the 

ability to effectively access information for their academic work. The students also stated that 

they lacked the relevant skills of differentiating between the good and bad information materials. 

This implied that aggressive information retrieval skills training have to be embarked upon by 

libraries that are attached to various establishments such as schools, government and the private 

sector. In a later study conducted by Ozonuwe and Johnson (2018), the role of library and 

information services for the attainment of sustainable development goals (SDGs) was 

investigated. The report from the study revealed that “lack of awareness and inadequate 

sensitization of the public on the SDGs was the major challenge identified to the attainment of 

the SDGs in many countries including Nigeria. Libraries were seen as among the most important 

custodian of information. They have been identified as one of the key elements for open access 

to information, which is crucial to national development”.   

From the findings by Yeboah, Dadzie and Owusu-Ansah (2017) and Ozonuwe and Johnson 

(2018), it can be seen indicate that for information accessibility to yield positive results, 

awareness must be created to inform different user groups about the various information 

resources that are available for public consumption and the contents there-in. In their study of 

information access skills among social science researchers Singh and Kumar (2021) argued 

logically that technology solely cannot determine access to information but can only mediate. 

This implied that human efforts, interaction and willingness to support accessibility to 

information for the public is indispensible.  Stressing the importance of library and information 

related professions, they opined that it has always been in the fore front to facilitating easy, 

speedy and accurate access to information in diverse format. Part of the efforts by libraries to 
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improve access to information is the development and teaching of information literacy skills by 

academic librarians. This teaching covers areas such as identification of relevant information and 

retrieval skills, information handling skills, and even citation skills, so as to avoid plagiarism.  

 

The foregoing review reveals that constraints to information accessibility are highly dimensional, 

ranging from technological, structural, and environmental to human factors. The latter may 

include physical, visual and hearing impairment; financial handicap, lack of awareness of 

information, lack of relevant retrieval skills and organizational policy. 

Hypotheses of the Study 
 

 

The study is guided by the following hypotheses and tested at 0.05 level of significance 

Ho1: There is no significance relationship between information needs and knowledge sharing 

         among health professionals in the Teaching Hospitals in South-West, Nigeria      

Ho2: There is no significance relationship between information accessibility and knowledge 

      sharing among health professionals in the Teaching Hospitals in South-West, Nigeria     

 

Ho3: There is no significance joint and relative contribution between information needs and 

         information accessibility on knowledge sharing in the Teaching Hospitals in 

         South-West, Nigeria                

 
Statement of the Problem 
[ 
 

The study of library users’ behaviour is one of the important research areas in the library and 

information related fields. It is an attempt to understudy library users’ psychological needs that 

relate to information needs, accessibility to information and information seeking behaviour. As a 

result, literature revealed that a lot of researches had been conducted on information needs, 

information seeking behaviour that focus on diverse groups from all works of life. However, it 

appears that these researches had not been really extended to find out the relationship between 
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information needs, information accessibility and knowledge sharing especially among 

professionals in teaching hospitals which is the focus of this study. Observations has also 

revealed that health professional do not seem to be engaged in information sharing adequately 

enough to improve professional practice probably because of their congested workload. This 

scenario could be due to a rather poor information needs attainment condition by these 

professionals or perhaps as a consequence of inadequate access to the needed health information 

required for good professional performance.  An overview of medical library professional history 

reveals a paucity of literature on knowledge sharing emanating from information needs and 

accessibility which is the focus of this study. This is the gap that this research intends to fill, that 

is, to investigate information needs and information accessibility as it relates to knowledge 

sharing among health professionals in teaching hospitals in South West Nigeria. 

 

Methodology 
 

The research design employed for this study was a descriptive survey research of correlational 

type. This design was considered appropriate since it sought to establish the relationship between 

variables. The population of study consists of all the about 1200 available health professionals 

from each of the studied Teaching Hospitals.  Total elimination technique was used to 

administered copies of the self-developed questionnaire on the respondents. The study is limited 

to only the Federal Teaching Hospitals of the three conventional universities in the South-West 

being Obafemi Awolowo University Teaching Hospital Complex (OAUTHC) in Osun State, 

University Teaching Hospital (UCH) in Oyo State, and Lagos University Teaching Hospital 

(LUTH), Lagos State. The choice of these Teaching Hospitals was based on the interest of the 

researchers to study only the first generation University Teaching Hospitals on the premises that 
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they have been in existence for years and would therefore likely have more enabling structures 

that will favour knowledge sharing.  

 

One Thousand two hundred copies of a questionnaire were administered on the respondents. At 

the end of the study which spanned three months, nine hundred and five copies of the 

administered copies of a questionnaire were retrieved. The retrieved copies were screened to 

ensure those that were usable for analysis, at the end of which eight hundred and six (806) copies 

were found usable. Thus the report presented in this study is based on the usable 806 copies of 

the questionnaire. The researchers also had a follow-up conversation with some of the 

respondents who were willing to clarify some responses.  

Pearson Product Moment Correlation and multiple regression analysis were used to test the 

hypotheses. Computer software known as Statistical Package for Social Science (SPSS) version 

2.0 was used to analyse data collected. 

 

 

Results 
 
Ho1: There is no significance relationship between information needs and knowledge 
          Sharing among health professionals in the Teaching Hospitals in South-West, 
         Nigeria                
      
Table 1: Correlation between information needs and knowledge sharing among health 
              professionals in the Teaching Hospitals in South-West, Nigeria                

Hypothesis 1: Correlations 
Descriptive Statistics 

 Mean Std. Deviation N 

Information 
needs 

20.0000 4.08440 810 

Knowledge 
sharing 

15.1135 5.20479 828 

Correlations 

 Information needs     knowledge sharing   

Information Pearson Correlation 1 .299** 
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needs Sig. (2-tailed)  .000 

N 810 784 

Knowledge 
sharing 

Pearson Correlation .299** 1 

Sig. (2-tailed) .000  

N 784 828 

**. Correlation is significant at the 0.01 level (2-tailed). 
 
As presented in Table 1, the r square of 0.299, p=<0.05, indicate that a positive and significant 

relationship is observed between information needs and knowledge sharing. This implies that 

information need is significantly related to knowledge sharing. The null hypothesis is therefore 

rejected. 

 
Ho2: There is no significant relationship between access to information and knowledge 
         Sharing among health professionals in the Teaching Hospitals in 
         South-West, Nigeria                
 
Table 2: Correlation between information accessibility and knowledge sharing among 
               health professionals in the Teaching Hospitals in South-West, Nigeria                

Hypothesis 2: Correlations 
Descriptive Statistics 

 Mean Std. Deviation N 

Information 
accessibilty 

8.5318 2.85900 850 

Knowledge 
sharing 

15.1135 5.20479 828 

 
Correlations 

Information needs      knowledge sharing   

Information 
accessibility 

Pearson Correlation 1 .389** 

Sig. (2-tailed)  .000 

N 850 822 

Knowledge 
sharing 

Pearson Correlation .389** 1 

Sig. (2-tailed) .000  

N 822 828 

**. Correlation is significant at the 0.01 level (2-tailed). 
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As reported in Table 2, a positive and significant relationship is observed between access to 

information and knowledge sharing (r=0.389, p<0.05). This implies a direct relationship between 

access to information and knowledge sharing. The null hypothesis is rejected. 

 
 
Ho3:  There is no significance relationship between the independent variables (information 
          needs and information accessibility) and  the dependent variable (knowledge sharing) 
         among health professionals in the Teaching Hospitals in South-West, Nigeria                
 
To test the hypothesis three, regression analysis was employed. The results are presented below. 
 

Multiple regression showing relationship among 
Information needs, information accessibility and 
Knowledge sharing 

Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate Durbin-Watson 

1 .442a .196 .194 4.74584 1.622 

a. Predictors: (Constant), information accessibility, information needs 
b. Dependent Variable: knowledge sharing 
 

 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 4257.703 2 2128.851 94.519 .000b 

Residual 17500.369 777 22.523   

Total 21758.072 779    

a. Dependent Variable: knowledge sharing 
b. Predictors: (Constant information accessibility, information needs) 

 
Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.428 .900  4.919 .000 

Information 
needs 

.277 .043 .214 6.424 .000 
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Information 
accessibility 

.615 .061 .335 10.044 .000 

a. Dependent Variable: knowledge sharing 

 
 

 
 

As reported, information needs and access to information are significantly related to the 

knowledge sharing. Also, evidence from multiple regression model indicate R² = .0.20, F= 

94.519, p < 0.05. The coefficient of multiple determinants of 0.20 indicates that 20 per cent of 

knowledge sharing is caused by changes in the independent variables information need and 

access to information. This was considered enough to determine the statistical significance of the 

coefficient of determination. As reported, the contribution of information needs (β =0.277, 

t=6.424, p=0.00<0.05) and access to information (β =0.615, t=4.9191, p=0.00<0.05) contributed 

positively and significantly to knowledge sharing. A cursory look at analysis further revealed 

that access to information (β =0.615) contributed more to the prediction of the knowledge 

sharing. By implication both information needs and access to information contribute positively 

and significantly to the knowledge sharing. The null hypothesis is rejected. 

Discussion 
 
 

The study examined the relationship between information needs, access to information and 

knowledge sharing. It was revealed that information needs has the highest Grand mean score = 

4.45, standard deviation = 0.80 and this was followed by knowledge sharing having the grand 

mean = 4.21, standard deviation = 0.80, while access to information has the lowest grand mean = 

4.11, standard deviation = 0.87. The study further revealed that both information needs and 

access to information contribute positively and significantly to the knowledge sharing. However, 

access to information (β =0.615) was found to contribute more to the prediction of the 

knowledge sharing. 
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The finding of this study revealed a significance relationship between information needs and 

knowledge sharing in contrast to the findings of Ogunbodede and Ambrose (2020) and Yeboah, 

Dadzie and Owusu-Ansah (2017). Ogunbodede and Ambrose (2020) in their study of 

information needs and use of non-academic staff at University of Africa, Bayelsa State, Nigeria, 

revealed that inadequate information retrieval skills, lack of awareness of availability of 

particular information resources were among the challenges identified to be encountered by the 

respondents in the course of accessing their information needs.  In the same vein, a study by 

Yeboah, Dadzie and Owusu-Ansah (2017) investigated information access and evaluation skills 

of secondary school students in Ghana, discovered that respondents lacked the ability to 

effectively access information for their academic work. However, the finding is in agreement 

with that of Ogungbeni and Nwosu’s (2021) in their study of information needs and satisfaction 

of undergraduates in Universities in South-West Nigeria, as it was reported that the respondents 

expressed satisfaction with their university libraries in meeting their information needs. The 

finding of this study is in agreement with the finding of Othman and Siew (2012) which found 

three factors (organizational, individual and technology) being significant to knowledge sharing 

in their study titled: ‘Sharing knowledge through organization’s blogs: the role of organizational, 

individual and technology’.  

 

This study implies that libraries of the studied Teaching Hospitals were doing enough in their 

service delivery by creating accessibility to information resources with a view to meeting 

information needs of the health professionals. These include enhancement of clinical experience, 

improvement of research skills, publication outputs, promotion of grants application and 

fellowships. Thus, the respondents have no problem accessing the library and its products. It is 

therefore hoped that the results of the study may further enhance sustainable library usage by 
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health professionals. In addition, knowledge sharing practices is likely to be improved among the 

health professionals as a result of accessibility to information resources and thus improving 

health service delivery in the studied teaching hospitals. 

 

Conclusion and Recommendations 
 

The study investigated the influence of information needs and information accessibility on 

knowledge sharing with particular reference to health professionals in the three Federal Teaching 

Hospitals in South-West, Nigeria. It was revealed that while information needs focuses on 

information accessibility and information seeking behaviour of the diverse groups, knowledge 

sharing by extension focuses on the propagation of information/knowledge. For knowledge 

sharing to be valued and appreciated therefore, there must be a need for particular information by 

a person or group of persons. This study found that both information needs and access to 

information contributed positively and significantly to the knowledge sharing among staff of the 

studied teaching hospitals in South-West, Nigeria.  

 

The study concludes that health information professionals seem to be willing to share their 

knowledge, however, lack of skills and competencies inform their poor practices. Improving 

management and administrative activities by way of capacity building, re-skilling and building 

competencies are key interventions to improve knowledge sharing among health professionals. 

The study therefore recommends that continuous creation of awareness of relevant information 

resources must be made available to the public by the Management of the Medical Libraries that 

are attached to the Teaching Hospitals.  It also recommended development of policies to be 

adopted through which information can be propagated for easy accessibility. In addition, the 

study recommends that teaching of Users’ Education Programmes vis-à-vis information retrieval 

skills by Academic Librarians in the Teaching Hospitals in South West Nigeria be rigorously 
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embarked upon, in order to improve accessibility of information resources and knowledge 

sharing capability.  This may go a long way to foster creativity and innovation among medical 

professionals which will propel health delivery services to higher levels in teaching hospitals of 

South West Nigeria. 
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